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Ethics Complaint Form (E-1) 
 

Instructions: Complete this form if you wish to file an ethics complaint against a WVAR member. Attach a 
separate narrative describing the facts and circumstances of your complaint, including dates and supporting 
documents. 
 

Section 1: Complainant Information 
(The person(s) bringing the Complaint) 
 

Name: ____________________________________  Name: ____________________________________ 

Firm: ____________________________________  Firm: ____________________________________ 

Phone Number: ____________________________ Phone Number: ____________________________ 

Email: ____________________________________ Email: ____________________________________ 
 

Section 2: Respondent Information 
(The subject(s) of the Complaint) 

 

Name: ____________________________________  Name: ____________________________________ 

Firm: ____________________________________  Firm: ____________________________________ 

Phone Number: ____________________________ Phone Number: ____________________________ 

Email: ____________________________________ Email: ____________________________________ 
 

Section 3: Alleged Code of Ethics Violation 
Please select the Article(s) you believe were violated. (Note: These are plain-language summaries of the Articles 
of the Code of Ethics. Please refer to the full Code for complete language and the full Standards of Practice).  As 
summarized below, the noted Article provides that REALTORS® must:   
 

☐ Article 1:Protect and promote the interests of their clients and treat all parties honestly. 
☐ Article 2: Avoid exaggeration, misrepresentation, or concealment of material facts. 
☐ Article 3: Cooperate with other brokers, unless it is not in their client’s best interest. 
☐ Article 4: Disclose any personal interest in a property. 
☐ Article 5: Disclose any contemplated interest in a property where they provide services. 
☐ Article 6: Not accept profit on expenditures or recommendations without disclosure. 
☐ Article 7: Disclose and obtain consent before accepting compensation from more than one party. 
☐ Article 8: Keep client funds in a separate, secure account. 
☐ Article 9: Ensure all agreements are clear and in writing. 
☐ Article 10: Not discriminate in professional services based on race, color, religion, sex, handicap, familial 
status, national origin, sexual orientation, or gender identity. 
☐ Article 11: Provide competent service. 
☐ Article 12: Be honest in advertising and other communications. 
☐ Article 13: Not engage in the unauthorized practice of law. 
☐ Article 14: Cooperate in professional standards proceedings. 
☐ Article 15: Not knowingly or recklessly make false or misleading statements about other professionals. 
☐ Article 16: Not interfere with exclusive agency agreements of other REALTORS®. 
☐ Article 17: Arbitrate certain disputes arising from real estate transactions. 

 

http://www.wvrealtors.com/
http://www.wvcommercialrealtors.com/
https://www.nar.realtor/sites/default/files/2025-06/2025-COE-Standards-of-Practice-2025-06-05.pdf
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Section 4: Statement of Facts 
Attach a typed narrative describing the following. 
 

• What happened in chronological order. 
• How the events relate to the Article(s) alleged. 
• Any supporting documents. 

 

Your narrative must be typewritten in a simple and understandable format so the Grievance Committee 
members can understand what may have happened. Include dates and any supporting documents and 
return with your completed and signed E-1 form. If you are including multiple supporting documents, 
please clearly label each document (for example, “Exhibit 1: Sales Agreement; Exhibit 2: MLS Listing”) 
 

Section 5: Additional Information* 
 

• Date you became aware of the alleged violation(s): ___________________________________________ 
• Is this matter also part of a civil, criminal, or governmental proceeding?            ☐ YES ☐ NO 
• Is this matter also part of complaint before another REALTORS® Association? ☐ YES  ☐ NO 
• Have you filed or do you plan to file an arbitration request related to this matter? ☐ YES ☐ NO 

 

*If you answer “yes” to any question in this Section 5, please attach a written explanation. 
 

Section 6: Attestation 
 

I understand: 
• This complaint must be filed within 180 days after the alleged violation or when it could reasonably 

have been known. 
• WVAR is not the state licensing body; complaints about licensing should be directed to the WV Real 

Estate Commission. 
• Proceedings are confidential. 

 

Under penalty of perjury, I declare that these allegations are true and correct to the best of my 
knowledge. 
 

Complainant Signature: _____________________________________________ Date: ______________________ 
 
Complainant Name (printed):  ______________________________________________________________________ 
 
Complainant 2 Signature: _____________________________________________ Date: ______________________ 
 
Complainant 2 Name (printed): _____________________________________________________________________ 

Return your signed E-1 Form along with your narrative and any supporting documents to: 
West Virginia Association of REALTORS® 
Attn: Professional Standards Administrator 
2110 Kanawha Blvd E, Ste 209 
Charleston, WV 25311 
Or email to: ray@wvrealtors.com 

http://www.wvrealtors.com/
http://www.wvcommercialrealtors.com/
mailto:ray@wvrealtors.com
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